WELCOME
How to use Public Transport

There are many public transport options in Berlin and
neighbouring Brandenburg: S-Bahn (local railway), U-Bahn
(underground), trams, buses, ferries and regional trains.
They are all part of the Verkehrsverbund BerlinBrandenburg (the public transport authority for Berlin and
Brandenburg), or VBB for short. The following provides
information on how to use public transport in Berlin and
Brandenburg.
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What do I have to keep in mind when it comes to public
transport?
You can only travel on trains and buses with a valid
ticket.
Please note: You have to buy your ticket before your
journey. You can also buy a ticket from the bus driver. Some
tickets have to be validated on the platform or in the
vehicle. You can use more than one means of transport with
your ticket; for example, you can switch from a train to a
bus.

ﺗﺮﺣﯿﺐ
ﻣﺮﺣﺒﺎ ﺑﻜﻢ ﻓﻲ ﺑﺮﻟﯿﻦ وﺑﺮاﻧﺪﻧﺒﻮرغ

ﯾﻮﺟﺪ ﻓﻲ ﺑﺮﻟﯿﻦ واﻟﻤﻘﺎطﻌﺔ اﻟﻤﺠﺎورة ﺑﺮاﻧﺪﻧﺒﻮرغ اﻟﻜﺜﯿﺮ ﻣﻦ وﺳﺎﺋﻂ
، ﻗﻄﺎرات اﻟﺸﻮارع، ﻗﻄﺎرات اﻷﻧﻔﺎق، ﻗﻄﺎرات اﻟﻤﺪﯾﻨﺔ:اﻟﻨﻘﻞ اﻟﻌﺎﻣﺔ
 ﯾﺘﺒﻊ ﺟﻤﯿﻌﮭﺎ اﺗﺤﺎد ﻣﻮاﺻﻼت.اﻟﺒﺎﺻﺎت واﻟﻌﺒﺎرات وﻗﻄﺎرات اﻷﻗﺎﻟﯿﻢ
.VBB  ﻣﺨﺘﺼﺮھﺎ.ﺑﺮﻟﯿﻦ – ﺑﺮاﻧﺪﻧﺒﻮرغ
ﺗﺴﺘﻄﯿﻊ ھﻨﺎ أن ﺗﻌﺮف ﻛﯿﻒ ﯾﻤﻜﻨﻚ اﺳﺘﺨﺪام وﺳﺎﺋﻂ اﻟﻨﻘﻞ اﻟﻌﺎﻣﺔ ﻓﻲ
.ﺑﺮﻟﯿﻦ وﺑﺮاﻧﺪﻧﺒﻮرغ

ﻣﺎ اﻟﺬي ﯾﺘﻮﺟﺐ ﻋﻠ ّﻲ ﻣﺮاﻋﺎﺗﮫ ﻓﻲ اﻟﻤﻮاﺻﻼت اﻟﻌﺎﻣﺔ؟

ﯾﺤﻖ ﻟﻚ اﺳﺘﺨﺪام اﻟﻘﻄﺎرات واﻟﺒﺎﺻﺎت ﺑﺘﺬﻛﺮة ﺻﺎﻟﺢ
 ﻓﻲ اﻟﺒﺎص ﺗﺴﺘﻄﯿﻊ أﯾﻀﺎ. ﻋﻠﯿﻚ ﺷﺮاء اﻟﺘﺬﻛﺮة ﻗﺒﻞ اﻟﺮﻛﻮب:اﻧﺘﺒﺎه
 ﯾﺘﻮﺟﺐ إﺑﻄﺎل أو ﺧﺘﻢ ﺑﻌﺾ اﻟﺒﻄﺎﻗﺎت.ﺷﺮاءھﺎ ﻣﻦ اﻟﺴﺎﺋﻘﺔ أو اﻟﺴﺎﺋﻖ
.ﻋﻠﻰ رﺻﯿﻒ اﻟﻤﺤﻄﺔ أو داﺧﻞ اﻟﻤﺮﻛﺒﺔ
 ﻣﻦ اﻟﻘﻄﺎر،ﺗﺴﺘﻄﯿﻊ ﺑﺘﺬﻛﺮﺗﻚ اﻻﻧﺘﻘﺎل إﻟﻰ وﺳﺎﺋﻂ اﻟﻨﻘﻞ اﻷﺧﺮى أﯾﻀﺎ
.إﻟﻰ اﻟﺒﺎص ﻣﺜﻼ

Plan your route
There are many options for informing yourself before your
journey:
• You can find network maps and information about
the transportation companies on the website:
VBB.de/welcome.
• You can find the VBB journey planner on the
website: VBB.de. Type in your starting point and
destination. You will then be given information
about which trains and buses you can use and
when they depart.
• You can also download the VBB app (in English),
which includes stops and departure times, for free
on your smartphone with an iOS or Android
operating system. (QR code)
• You can find the departure times for trains, buses
and lines at train and bus stops.
• The information centre, which provides
information on local transport options in German
and English, can be reached on (030) 25 41 41 41.
• The customer service centres can also provide
information in both German and English.

ﺗﺧطﯾط طرﯾق اﻟرﺣﻠﺔ
ﺗوﺟد اﻣﻛﺎﻧﺎت ﻛﺛﯾرة ﺗﺳﺗطﯾﻊ ﺑﮭﺎ أن ﺗﺣﺻل ﻋﻠﻰ اﻟﻣﻌﻠوﻣﺎت ﻗﺑل
:اﻟرﺣﻠﺔ
 ﻋﻠﻰ اﻻﻧﺗرﻧﯾت ﺷﺑﻛﺎتVBB.de/welcome • ﺗﺟد ﻓﻲ ﻣوﻗﻊ
.اﻟﺧطوط واﻟﻣﻌﻠوﻣﺎت ﻋن ﻣؤﺳﺳﺎت اﻟﻣواﺻﻼت
 ﻣﻌﻠوﻣﺎت اﻟرﺣﻼت ﻻﺗﺤﺎدVBB.de • ﺗوﺟد ﻓﻲ ﻣوﻗﻊ اﻻﻧﺗرﻧﯾت
 أﻋطِ ﻋﻠﻰ ھذه اﻟﺻﻔﺣﺔ ﺑداﯾﺔ.ﻣﻮاﺻﻼت ﺑﺮﻟﯿﻦ – ﺑﺮاﻧﺪﻧﺒﻮرغ
 ﺗﺣﺻل ﻋﻧدﺋذ ﻋﻠﻰ ﺟﻣﯾﻊ اﻟﻣﻌﻠوﻣﺎت ﻋن.رﺣﻠﺗك وھدﻓﮭﺎ
اﻟﻘطﺎرات واﻟﺑﺎﺻﺎت اﻟﺗﻲ ﺗﺳﺗطﯾﻊ اﺳﺗﺧداﻣﮭﺎ وﻣواﻋﯾد
.اﻧطﻼﻗﮭﺎ
 اﻟذي ﯾﺗﺿﻣن ﻣﺣطﺎت اﻟوﻗوفVBB-App • ﺗﺳﺗطﯾﻊ ﺗﻧزﯾل
وﻣواﻋﯾد اﻻﻧطﻼق ﻋﻠﻰ ﺗﻠﻔوﻧك اﻟﺟوال اﻟذي ﯾﺳﺗﺧدم ﻧظﺎم
(QR-Code) . وأﻧدروﯾد ﻣﺟﺎﻧﺎiOS
• ﻣواﻋﯾد اﻻﻧطﻼق واﻟﻘطﺎرات واﻟﺑﺎﺻﺎت واﻟﺧطوط ﻣﺛﺑﺗﺔ ﻓﻲ
.ﻣﺣطﺎت اﻟوﻗوف
(030) 25 41 41 41 • ﯾﻘدم ﺗﻠﻔون اﻻﺳﺗﻌﻼﻣﺎت ﺗﺣت رﻗم
ﻣﻌﻠوﻣﺎت ﻋن اﻟﻣواﺻﻼت اﻟﻣﺣﻠﯾﺔ ﺑﺎﻟﻠﻐﺗﯾن اﻷﻟﻣﺎﻧﯾﺔ
.واﻻﻧﻛﻠﯾزﯾﺔ
• ﺗﻘدم ﻟك ﻣراﻛز ﺧدﻣﺔ اﻟزﺑﺎﺋن ﻛذﻟك ﻣزﯾدا ﻣن اﻟﻣﺳﺎﻋدة ﺑﺎﻟﻠﻐﺗﯾن
.اﻷﻟﻣﺎﻧﯾﺔ واﻻﻧﻛﻠﯾزﯾﺔ

Brandenburg mobility ticket
Those who receive benefits under the Asylum Seekers’
Benefits Act are entitled to the economical Brandenburg
mobility ticket. It is a monthly ticket for a specific tariff zone
in Brandenburg. Holders of the mobility ticket can use any
means of public transport within this tariff zone.
Please note: You cannot travel to Berlin with this ticket.
The mobility ticket consists of the VBB customer card with a
photograph and personal information and a token for the

ﺗذﻛرة اﻟﺗﻧﻘل ﻟﺑراﻧدﻧﺑورغ
ﻟﻤﻦ ﯾﺤﺼﻞ ﻋﻠﻰ ﻣﻌﻮﻧﺔ وﻓﻖ ﻗﺎﻧﻮن ﻣﻌﻮﻧﺔ طﺎﻟﺒﻲ اﻟﻠﺠﻮء اﻟﺤﻖ ﻓﻲ
 وھﻲ ﺗﺬﻛﺮة ﺷﮭﺮﯾﺔ ﻟﻤﻨﻄﻘﺔ.ﺗﺬﻛﺮة اﻟﺘﻨﻘﻞ ﻟﺒﺮاﻧﺪﻧﺒﻮرغ اﻟﻤﺨﻔﻀﺔ اﻟﺴﻌﺮ
 ﯾﺴﺘﻄﯿﻊ ﻣﺎﻟﻜﻮ ھﺬه اﻟﺘﺬﻛﺮة اﺳﺘﺨﺪام.ﺗﻌﺮﯾﻔﺔ ﻣﻌﯿﻨﺔ ﻓﻲ ﺑﺮاﻧﺪﻧﺒﻮرغ
.ﺟﻤﯿﻊ وﺳﺎﺋﻂ اﻟﻨﻘﻞ اﻟﻌﺎﻣﺔ ﻓﻲ ﻣﻨﻄﻘﺔ اﻟﺘﻌﺮﯾﻔﺔ ﻣﻦ ﻏﯿﺮ ﺗﺤﺪﯾﺪ
. ﻻ ﺗﺴﺘﻄﯿﻌﻮن ﺑﺘﺬﻛﺮة اﻟﺘﻨﻘﻞ اﻟﺴﻔﺮ إﻟﻰ ﺑﺮﻟﯿﻦ:إﻧﺘﺒﺎه
ﺗﺘﺄﻟﻒ ﺗﺬﻛﺮة اﻟﺘﻨﻘﻞ ﻣﻦ ﺑﻄﺎﻗﺔ ﻣﻮاﺻﻼت ﺑﺮﻟﯿﻦ ﺑﺮاﻧﺪﻧﺒﻮرغ ﻟﻠﺰﺑﻮن
.ﺗﺤﻤﻞ ﺻﻮرﺗﮫ وﻣﻌﻠﻮﻣﺎت ﺷﺨﺼﯿﺔ وﻗﺴﻢ اﻟﻘﯿﻤﺔ ﻟﻤﺪة ﺻﻼﺣﯿﺘﮭﺎ
ﺗﺤﺼﻠﻮن ﻋﻠﻰ ﺑﻄﺎﻗﺔ اﻟﺰﺑﺎﺋﻦ ﻟﻤﻮاﺻﻼت ﺑﺮﻟﯿﻦ ﺑﺮاﻧﺪﻧﺒﻮرغ ﻣﻦ
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respective validity. You can obtain the VBB customer card
from your central agency. You can buy the token from the
customer centres of the transportation companies.
With the Brandenburg mobility ticket, you can travel with
children under the age of 6, a pram, luggage and a dog free of
charge.
Please note: Other people are not allowed to use your
Brandenburg mobility ticket. This is a personalised ticket.

 ﺗﺴﺘﻄﯿﻌﻮن ﺷﺮاء ﻗﺴﻢ اﻟﻘﯿﻤﺔ ﻣﻦ ﻣﺮاﻛﺰ.اﻟﺠﮭﺔ اﻟﺘﻲ ﺗﺪﻓﻊ ﻟﻜﻢ اﻟﻤﻌﻮﻧﺔ
.ﺧﺪﻣﺔ اﻟﺰﺑﺎﺋﻦ ﻟﻤﺆﺳﺴﺎت اﻟﻤﻮاﺻﻼت
ﺗﺴﺘﻄﯿﻌﻮن ﺑﺘﺬﻛﺮة اﻟﺘﻨﻘﻞ ﻟﺒﺮاﻧﺪﻧﺒﻮرغ اﺻﻄﺤﺎب اﻷطﻔﺎل ﺗﺤﺖ ﺳﻦ
.اﻟﺴﺎدﺳﺔ ﻣﺠﺎﻧﺎ وﻛﺬﻟﻚ ﻋﺮﺑﺔ أطﻔﺎل وﺣﻘﺎﺋﺐ وﻛﻠﺐ ﻓﻲ ﻛﻞ اﻷﺣﻮال
 ﻻ ﯾﺠﻮز اﺳﺘﺨﺪام ﺗﺬﻛﺮة اﻟﺘﻨﻘﻞ ﻟﺒﺮاﻧﺪﻧﺒﻮرغ ﻣﻦ ﻗﺒﻞ أﺷﺨﺎص:اﻧﺘﺒﺎه
. إﻧﮭﺎ ﺗﺬﻛﺮة ﺳﻔﺮﻛﻢ اﻟﺸﺨﺼﯿﺔ.آﺧﺮﯾﻦ

How much do tickets cost for children?
Children under the age of 6 generally travel for free on public
transport. Children between the ages of 6 and 14 can get
tickets at reduced prices.

ﻣﺎ ھﻲ أﺳﻌﺎر اﻟﺘﺬاﻛﺮ ﻟﻸطﻔﺎل؟
ﯾﺴﺎﻓﺮ اﻷطﻔﺎل ﺣﺘﻰ ﺳﻦ اﻟﺴﺎدﺳﺔ ﻓﻲ ﺟﻤﯿﻊ وﺳﺎﺋﻂ اﻟﻨﻘﻞ اﻟﻌﺎﻣﺔ ﻣﺠﺎﻧﺎ
 وﯾﺤﺼﻞ اﻷطﻔﺎل إﺑﺘﺪاء ﻣﻦ ﯾﻮم اﻟﻤﯿﻼد اﻟﺴﺎدس وﺣﺘﻰ ﺗﻤﺎم.ﺑﺸﻜﻞ ﻋﺎم
.ﺳﻦ اﻟﺮاﺑﻌﺔ ﻋﺸﺮة ﻋﻠﻰ ﺗﺬاﻛﺮ ﻣﺨﻔﻀﺔ اﻟﺴﻌﺮ

Where can I buy tickets?
Tickets should be bought before your trip at ticket counters,
from ticket machines (cash or cash card), as well as at travel
agencies. You can only use public transport with a valid
ticket. In some vehicles, such as buses, you can buy a ticket
from the driver for cash. Some of the tickets have to be
validated on the platform or in the vehicle using a ticket
validating machine.

أﯾﻦ ﯾﻤﻜﻨﻨﻲ ﺷﺮاء اﻟﺘﺬاﻛﺮ؟
ﯾﺘﻮﺟﺐ ﻋﻠﯿﻜﻢ ﺷﺮاء اﻟﺘﺬاﻛﺮ ﻗﺒﻞ ﺳﻔﺮﻛﻢ ﻣﻦ ﺷﺒﺎك اﻟﺘﺬاﻛﺮ أو اﻷﺟﮭﺰة
EC – اﻻوﺗﻮﻣﺎﺗﯿﻜﯿﺔ ﻟﺒﯿﻊ اﻟﺘﺬاﻛﺮ )ﻧﻘﺪا او ﺑﺎﺳﺘﺨﺪام ﺑﻄﺎﻗﺔ اﻻﺋﺘﻤﺎن
 ﺣﯿﺚ ﻻ ﯾﺠﻮز ﻟﻜﻢ اﺳﺘﺨﺪام. ( وﻛﺬﻟﻚ ﻣﻦ وﻛﺎﻻت اﻟﺴﻔﺮCard
 ﻓﻲ ﺑﻌﺾ وﺳﺎﺋﻂ اﻟﻨﻘﻞ.وﺳﺎﺋﻂ اﻟﻨﻘﻞ اﻟﻌﺎﻣﺔ ﻣﻦ ﻏﯿﺮ ﺗﺬﻛﺮة ﺻﺎﻟﺤﺔ
 ﺑﻌﺾ اﻟﺘﺬاﻛﺮ.ﻣﺜﻞ اﻟﺒﺎﺻﺎت ﺗﺴﺘﻄﯿﻌﻮن ﺷﺮاء اﻟﺘﺬاﻛﺮ ﻧﻘﺪا ﻣﻦ اﻟﺴﺎﺋﻖ
ﯾﺠﺐ إﺑﻄﺎﻟﮭﺎ أو ﺧﺘﻤﮭﺎ ﻓﻲ اﻟﻤﺤﻄﺔ أو داﺧﻞ اﻟﻤﺮﻛﺒﺔ ﻋﻦ طﺮﯾﻖ ﺟﮭﺎز
.إﺑﻄﺎل اﻟﺒﻄﺎﻗﺎت أو ﺧﺘﻤﮭﺎ

Who can help me if I have questions?
The staff members at stations, in vehicles and at customer
centres would be happy to help you. You can easily recognise
them by their uniforms.
The information centre, which provides information on local
traffic in German and English, can be reached on (030) 25 41
41 41.
The customer service centres also provide information in
both German and English.
Safety on public transport
Please follow the staff’s instructions on buses or trains to
ensure you have a safe journey. You can recognise the staff
by their uniforms.
Only use the emergency brakes and fire extinguishers in the
case of an emergency.
Do not go onto the tracks – there is a risk of death!
Smoking is not permitted in the vehicles or in the stations.
Don’t keep the vehicle doors open!

ﻣﻤﻦ أطﻠﺐ اﻟﻤﺴﺎﻋﺪة إذا ﻛﺎﻧﺖ ﻟﺪي أﺳﺌﻠﺔ؟
اﻟﻌﺎﻣﻼت واﻟﻌﺎﻣﻠﻮن ﻓﻲ اﻟﻤﺤﻄﺎت وﻓﻲ وﺳﺎﺋﻂ اﻟﻨﻘﻞ وﻛﺬﻟﻚ ﺧﺪﻣﺔ
 ﯾﻤﻜﻨﻚ اﻟﺘﻌﺮف ﻋﻠﯿﮭﻢ ﺑﺴﮭﻮﻟﺔ ﻣﻦ.اﻟﺰﺑﺎﺋﻦ ﯾﺴﺎﻋﺪوﻧﻚ ﺑﻜﻞ ﺳﺮور
.ﻣﻼﺑﺴﮭﻢ اﻟﺮﺳﻤﯿﺔ اﻟﻤﻮﺣﺪة

اﻷﻣﻦ ﻓﻲ وﺳﺎﺋﻂ اﻟﻨﻘﻞ اﻟﺪاﺧﻠﯿﺔ
 ﯾﻤﻜﻨﻚ.ﻣﻦ أﺟﻞ ﺳﻔﺮة آﻣﻨﺔ إﺗﺒﻊ ﺗﻌﻠﯿﻤﺎت اﻟﻌﺎﻣﻠﯿﻦ ﻓﻲ اﻟﺒﺎص أو اﻟﻘﻄﺎر
.اﻟﺘﻌﺮف ﻋﻠﻰ اﻟﻌﺎﻣﻠﯿﻦ واﻟﻌﺎﻣﻼت ﺑﺴﮭﻮﻟﺔ ﻣﻦ ﻣﻼﺑﺴﮭﻢ اﻟﺮﺳﻤﯿﺔ
.إﺳﺘﻌﻤﻞ ﻛﺎﺑﺢ اﻟﻄﻮارئ وﺟﮭﺎز إطﻔﺎء اﻟﺤﺮﯾﻖ ﻋﻨﺪ اﻟﻀﺮورة ﻓﻘﻂ
. ﺛﻤﺔ ﺧﻄﺮ ﻋﻠﻰ اﻟﺤﯿﺎة،ﻻ ﺗﺪﺧﻞ ﻣﻨﻄﻘﺔ اﻟﺴﻜﻚ ﻣﻦ ﻏﯿﺮ أن ﯾﻄﻠﺐ ﻣﻨﻚ
.ﻻ ﯾﺴﻤﺢ ﺑﺎﻟﺘﺪﺧﯿﻦ ﻓﻲ وﺳﺎﺋﻂ اﻟﻨﻘﻞ وﻓﻲ اﻟﻤﺤﻄﺎت
.ﺒﻖ أﺑﻮاب اﻟﻤﺮﻛﺒﺔ ﻣﻔﺘﻮﺣﺔ
ِ ُﻻ ﺗ

